& Changing Places Facilities

FACILITY

LOCATION ADDRESS STATE
Bankstown City Corner Ross and
Gardens Restwell Streets, NSW
(Memorial Park) Bankstown, 2200

1 Molly Morgan
Drive, East Maitland, | NSW
2323

Stockland Green Hills
Shopping Centre

Corner Hawksbury

The Children's Road and

cvzsseaisdt Hainsworth Street, NSW
Westmead, 2145

Wigmore Arcade 78 Tamar Street, NSW

Carpark Ballina, 2478

Changing Places
Transforming Lives

MLAK CONTACT PHONE
SHOWER KEY HOURS OF OPERATION NUMBER
_ City of Canterbury
v v igyhour access with own MLAK Bankstown

(02) 9707 9000

Stockland Green Hills
Shopping Centre
(02) 4933 2799

% % Open during shopping centre
opening hours.

Swipe pass required to access
the facility. Pass can be
obtained from Security,
Enquiries, Outpatients Front

% % Desk, Orthopaedic Clinic and
Physio Clinic on Level Two
(entry level), from Bear Bite
and Social Work on Level One
and Kids Rehab on Level

Children’s Hospital
Westmead
(02) 9845 0000

Three.
% v 24 hour access with own MLAK | Ballina Shire Council
key. (02) 6686 4444

Last update: 21/11/2018
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LOCATION DETAILS

Near the All Abilities
playground.

Between Soul Origin &
Kwon Mart.

The Children's Hospital at
Westmead.

Near Bus Interchange.
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& Changing Places Facilities

FACILITY MLAK
LOCATION ADDRESS STATE = SHOWER KEY

CONTACT PHONE

HOURS OF OPERATION NUMBER

LOCATION DETAILS

Brishane Domestic

Airport Drive,

No MLAK Key Required,

Brisbane Domestic

Level 1, Domestic

Airport Terminal Brisbane Airport, QLD X 24-Hour ACCESS Airport Terminal, (near Qantas
(BNE) 4008 ' (07) 3406 3000 Baggage Carousel 3).
International
. . Terminal, 19 Ficus . Brisbane International @ Level 4, International
'?grsrgﬁmnael EgtﬁrEn)atlonal Way, QLD X glf_mélﬁﬁsfgssequ'red’ Airport Terminal, (eastern side of
Brisbane Airport ' (07) 3406 3000 Qantas Check-in).
4008
24 hour access with own MLAK
key.
Broadwater Marine Parade, oLD v An MLAK key can be borrowed | City of Gold Coast Near Gold Coast Aguatic
Parklands Southport, 4215 from the Gold Coast Aquatic (07) 5582 8282 Centre.
Centre located in the
Parklands.
296 Neran . . . Level 2, Sports and
Gold C_oast Sports Broadbeacgh Road, oLD % Open during centre opening City of Gold Coast Leisure C(Entre. (Next to
and Leisure Centre hours. (07) 5581 1548 . .
Carrara, 4211 Metricon Stadium)
24 hour access with own MLAK
key. An MLAK key can be
John Laws Park Goodwin Terrace, borrowed from the Burleigh Citv of Gold Coast
Public Amenities, Burleigh Heads, QLD v Heads Mowbray Park Surf Life (073; 5535 2419 Beach.
Burleigh Heads 4220 Saving Club (BHMPSLSC),

Changing Places

Transforming Lives

which is approximately 300
metres north of the toilet.

Last update: 21/11/2018

changingplaces.org.a
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FACILITY MLAK CONTACT PHONE
LOCATION ADDRESS STATE = SHOWER HOURS OF OPERATION NUMBER LOCATION DETAILS
Pacific Fair Shopping
Centre
(07) 5581 5100

Ground Floor of The
Arcade, near toilets.

Pacific Fair Shopping | Hooker Boulevard,
Centre Broadbeach, 4218

Open during shopping centre
opening hours.

QLD v

Changing Places
Transforming Lives Last update: 21/11/2018
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FACILITY
LOCATION

Aguamoves

Bargoonga Nganjin
North Fitzroy Library

Bayfit Leisure Centre

Bunijil Place

Eagle Sky Lift Arthurs
Seat

Eastland Shopping
Centre - Level 1

Eastland Shopping
Centre - Level 3

ADDRESS

25 Tom Collins
Drive, Shepparton,
3630

182 St Georges
Road, Fitzroy North,
3068

257 Mason Street,
Altona North, 3025

2 Patrick Northeast
Drive, Narre Warren,
3805

1085 Arthurs Seat
Road, Dromana,
3936

175 Maroondah
Highway, Ringwood,
3134

175 Maroondah
Highway, Ringwood,
3134

Changing Places

Transforming Lives

STATE

VIC

VIC

VIC

VIC

VIC

VIC

VIC

SHOWER

v

MLAK
KEY

X

HOURS OF OPERATION

Open during centre opening
hours.

Open during library opening
hours.

Open during centre opening
hours. An MLAK key can be
borrowed from customer
service counter.

Open during centre opening
hours.

An MLAK key can be borrowed
from the Arthurs Seat Eagle
reception counter.

Open during shopping centre
opening hours.

24 hour access with own MLAK
key.

Last update: 21/11/2018

CONTACT PHONE
NUMBER

Aguamoves
(03) 5832 9400

North Fitzroy Library
1300 695 427

Bayfit Leisure Centre
(03) 9392 2222

City of Casey
(03) 9705 5200

Arthurs Seat Eagle
(03) 5987 0600

Eastland Shopping
Centre

(03) 9870 8377
Eastland Shopping
Centre

(03) 9870 8377
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LOCATION DETAILS

Aquatic and Fitness
Centre.

North Fitzroy Library.

Aquatic and Fitness
Centre.

Community & Cultural
Centre including theatre,
gallery, performance
studio, regional library,
function centre.

Arthurs Seat Gondola.
(lower section).

North Side (near Australia
Post and Coles).

South Side - Town Square
(near The Cellar Door).
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FACILITY MLAK CONTACT PHONE
LOCATION ADDRESS STATE = SHOWER ° . HOURS OF OPERATION NUMBER LOCATION DETAILS
24 hour access with own MLAK
key. A key can be borrowed
from Mornington Peninsula
Shire Offices during business Mornington Peninsula
VIC X v" hours - Corner Queen and Shire Council Opposite Blackbird Café.
Vancouver Streets. (03) 5950 1000
Key can be borrowed from
Blackbird café over the
weekend.
24 hour access with own MLAK
Fraser Street Toilet Fraser Street, VIC v v key. An MLAK key can be
Block Shepparton, 3630 borrowed via Hudson's Coffee
Shop.

Octavia Street,

Empire Mall Mornington, 3931

Greater Shepparton
City Council Toilets near Mall Central.
(03) 5832 9700

Open from 7:00am - 6:00pm.
An MLAK key can be borrowed
v from Frankston Visitor
Information Centre, Civic
Centre, Safer City Centre, and
Youth Resources Centre.

Corner of Williams
and Foot Streets, VIC v
Frankston, 3199

Frankston City
Councll
1300 322 322

Foot Street end of Botanic
Gardens.

George Pentland
Botanic Gardens

Howmans Gap Bogong High Plains : . .
Accessible Alpine Road, Falls Creek, VIC v v Open during facility opening YMCA Alpine Centre.
Facility 3699 hours. (03) 5758 3228
217 Camp Road, . , .
v v 24 hour access with own MLAK | Hume City Council Park or Garden near
Jack Roper Reserve ggcia;dmeadows, VIC key. (03) 9205 2200 oublic toilets.

Changing Places
Transforming Lives Last update: 21/11/2018
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FACILITY
LOCATION

Lilydale Lake

May Park

McKenzie Reserve

Melbourne Arena
(formerly Hisense
Arena)

Melbourne Cricket
Ground

Melbourne Zoo

Melton Waves
Leisure Centre

Monbulk Aquatic
Centre

Phillip Island Health
Hub

ADDRESS

435 Swansea Road,
Lilydale, 3140

May Park Terrace,
Horsham, 3400

47 Bell Street, Yarra
Glen, 3775

2 Olympic
Boulevard,
Melbourne, 3000

Brunton Avenue,
Richmond, 3121

Elliot Avenue,
Parkville, 3052

206 Coburns Road,
Melton, 3337

26 Baynes Park
Road, Monbulk,
3793

50-54 Church
Street, Cowes, 3922

Changing Places

Transforming Lives

STATE

VIC

VIC

VIC

VIC

VIC

VIC

VIC

VIC

VIC

SHOWER

X

MLAK
KEY

v

HOURS OF OPERATION

24 hour access with own MLAK
key.

24 hour access with own MLAK
key.

24 hour access with own MLAK
key.

Open during Melbourne Arena
opening hours.

Open during MCG opening
hours.

Open during Zoo opening
hours. An MLAK Key can be
borrowed from Zoo reception.

Open during centre opening
hours.

Open during centre opening
hours.

Open during centre opening
hours.

Last update: 21/11/2018

CONTACT PHONE
NUMBER

Yarra Ranges Council

1300 368 333

Horsham Rural City
Councll
(03) 5382 9777

Yarra Ranges Council

(03) 9294 6213

Melbourne Arena
(03) 9286 1600

Melbourne Cricket
Ground
(03) 9657 8888

Melbourne Zoo
1300 966 784

Melton Waves Leisure

Centre
(03) 9747 4333

Monbulk Aquatic
Centre

(03) 9756 6227
Phillip Island Health
Hub

(03) 5951 2100
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LOCATION DETAILS

Near children's
playground.

Park or Garden near
public toilets.

Near children's
playground.

Major Sports and
Entertainment Venue.

MCG - Gate 3, near
National Sports Museum.

Near Elliot Avenue
entrance.

Aquatic and Fitness
Centre.

Aquatic and Fitness
Centre.

Health Service.

changingplaces.org.a
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FACILITY
LOCATION

Ringwood Lake Park

RMIT University

RMIT University

RMIT University

RMIT University

Royal Dental Hospital
Melbourne

St Kilda Life Saving
Club

The Dome

ADDRESS

172 Maroondah
Highway,
Ringwood, 3134
Building 514,
Ground Floor

25 Dawson Street,
Brunswick, 3056
Building 94, Level 3
23-27 Cardigan
Street, Carlton,
3053

Building 57, Level 2
53 Lygon Street,
Carlton, 3053
Building 8, Level 4
360 Swanston
Street,

Melbourne, 3000

720 Swanston
Street, Carlton,
3053

34 Jacka
Boulevard, St Kilda,
3182

51 Little Mallop
Street, Geelong,
3220

Changing Places

Transforming Lives

STATE

VIC

VIC

VIC

VIC

VIC

VIC

VIC

VIC

SHOWER “f(LE‘?(K
X v
% %
% %
% %
X %
v X
v v
X %

HOURS OF OPERATION

MLAK key required outside
hours 6:30am - 7:00pm.

Open during University hours.

Open during University hours.

Open during University hours.

Open during University hours.

Open during Hospital opening
hours.

24 hour access with own MLAK
key.

Open during library opening
hours.

Last update: 21/11/2018

CONTACT PHONE
NUMBER

Maroondah City
Council
(03) 9298 4598

Security RMIT
(03) 9925 3895

Security RMIT
(03) 9925 3895

Security RMIT
(03) 9925 3895

Security RMIT
(03) 9925 3895

The Royal Dental

Hospital of Melbourne

(03) 9341 1000

St Kilda Lifesaving
Club
(03) 9534 2014

Geelong Regional
Libraries
(03) 4201 0600

Page 7

LOCATION DETAILS

Near children's
playground.

University — Ground Floor.

University — Level three.

University — Level two.

University — Level four.

Ground floor opposite the
reception desk.

Pubilic toilet block.

Geelong Library &
Heritage Centre (Ground
Floor - The Dome).

changingplaces.org.a
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FACILITY MLAK CONTACT PHONE
LOCATION ADDRESS STATE | SHOWER KEY HOURS OF OPERATION NUMBER LOCATION DETAILS
179 Maroondah Open during library openin Eastern Regional
The Realm Highway, VIC X v hc?urs 9 yop 9 Libraries Library — Level One.
Ringwood, 3134 ' (03) 9800 6430
2435 Warburton . . . . .
The Yarra Centre Highway, Yarra VIC % % Open during centre opening Yarra Ranges Council | Aquatic and Fitness
. hours. (03) 5967 1675 Centre.
Junction, 3797
. ) MLAK Key Required, Traralgon Service .
-é;ar:?rgznl_?;rglr'ce '?’Lrla?ai lf)a;]y g;fft’ VIC X v" | 24-Hour Access with own Centre & Library E:igrrr;rpumty Hub and
y gon, MLAK key. 1300 367 700 Y-
24-Hour Access with own L
Victoria Park Ballarat Sturt Street, VIC X v MLAK key. City of Ballarat ;%ﬁﬁrgg Ig::lder;z?lc? :
Newington, 3350 Open between 7.00am and (03) 5320 5500 Y9 '
9.00pm Park or Garden.

Changing Places B i
Transforming Lives Last update: 21/11/2018 el ' changingplaces.org.a
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FACILITY
LOCATION

Albany Tourism and
Information Hub

Bibra Lake Regional
Playground

BP's The Lakes
Roadhouse

Broome Recreation
Aquatic Centre

Collie Mineworkers
Memorial Pool

Deepwater Point
Reserve

ADDRESS

293 Princess Royal
Drive, Albany, 6330

Progress Drive,
Bibra Lake, 6163

Great Eastern
Highway, Chidlow,
6556

Cable Beach Road,
Broome, 6725

87 Throssell Street,
Collie, 6225

100 The
Esplanade, Mount
Pleasant, 6153

Changing Places

Transforming Lives

STATE

WA

WA

WA

WA

WA

WA

SHOWER

MLAK
KEY

HOURS OF OPERATION

24 hour access with own MLAK
key. An MLAK key can be
borrowed from Albany Visitor
Centre on York Street or from
the City's Administration
Building on North Road upon a
$20 deposit, fully refundable
upon return.

24 hour access with own MLAK
key. Loan keys can be
borrowed from the main
administration building (9
Coleville Crescent, Spearwood)
with prior arrangement, in
standard business hours.

24 hour access with own MLAK
key.

Open during centre opening
hours.

24 hour access with own MLAK
key.

24 hour access with own MLAK
key.

Last update: 21/11/2018

CONTACT PHONE
NUMBER

City of Albany
(08) 6820 3020

City of Cockburn
(08) 9411 3444

BP The Lakes
(08) 9572 6025

Shire of Broome
(08) 9191 3456

Shire of Collie
(08) 9734 9000

City of Melville
(08) 9364 0666

Page 9

LOCATION DETAILS

Adjacent to the Albany
Entertainment Centre.

Located in the public toilet
block.

BP Roadhouse.

Aquatic and Fitness
Centre.

Swimming Pool.

Foreshore/Reserve.

changingplaces.org.a
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FACILITY
LOCATION

Duke Street Toilet
Block

Edith Cowan
University Joondalup
Campus

Elizabeth Quay

Geraldton Youth
Precinct, Geraldton
Foreshore

Gnarojin Park

ADDRESS

Corner Duke Street
& Charcoal Lane,
Toodyay, 6566

Building 34, Level 1
270 Joondalup
Drive, Joondalup,
6027

21 Geoffrey Bolton
Avenue, Perth,
6000

246 Marine
Terrace, Geraldton,
6530

Gordon Street,
Narrogin, 6312

Changing Places

Transforming Lives

STATE

WA

WA

WA

WA

WA

SHOWER

MLAK
KEY

HOURS OF OPERATION

24 hour access with own MLAK
key. An MLAK key can be
borrowed from the Toodyay
Visitor's Centre, 7 Piesse
Street (behind Connor's Mill).
Open 7 days a week from
9:00am - 4:00pm. Closed on
Good Friday, Christmas Day,
and Boxing Day.

Push button entry open during
University hours 8:30am -
5:00pm, Monday - Friday

24 hour access with own MLAK
key.

24 hour access with own MLAK
key. An MLAK key can be
borrowed from the Visitor's
Centre.

24 hour access with own MLAK
key.

Last update: 21/11/2018

CONTACT PHONE
NUMBER

Shire of Toodyay
(08) 9574 9380

Edith Cowan
University
(08) 6304 5444

Metropolitan
Redevelopment
Authority

(08) 6557 0700

City of Geraldton
(08) 9956 6600

City of Narrogin
(08) 9890 0900

Page 10

LOCATION DETAILS

Corner Duke Street and
Charcoal Lane, entry is at
the rear of the public toilet
block.

University — Inside gold
building.

Opposite the BHP Billiton
Water Park, close to
Esplanade Train Station.

Behind the Geraldton
Visitor Centre.

Gnarojin Park public
amenity block.

changingplaces.org.a
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FACILITY MLAK CONTACT PHONE
LOCATION ADDRESS STATE = SHOWER KEY HOURS OF OPERATION NUMBER LOCATION DETAILS
Corner of Dewar &
Edwards Streets, WA v v

Guilderton, 6041

Guilderton Estuary
Foreshore

24 hour access with own MLAK | Shire of Gingin Near Guilderton Caravan
key. (08) 9575 2211 Park.

24 hours access with own
MLAK key. Loan key available
Anchorage Cove, WA v v from Hello Summer Kiosk City of Bunbury
Bunbury, 6230 during their business hours (08) 9792 7000
(9:00am - 4:00pm, 7 days a
week). Photo ID required.

South eastern corner of
Koombana Bay Kiosk
Building.

Koombana Foreshore

Open during shopping centre
opening hours. In case of

Lakeside Joondalu 420 Joondalup emeraencies. security staff Lakeside Joondalup Lakeside Joondalup
Shopping Centre P Drive, Joondalup, WA X v have %ccess ’to an MKAK ke Shopping Centre Shopping Centre, Ground
pping 6027 Y (08) 9404 9013 Floor food court.

and may be able to assist
outside of opening hours.

Aquatic and Fitness
Centre.

Mandurah Aquatic and = 303 Pinjarra Road, % x| Open during centre opening City of Mandurah

Recreation Centre Mandurah, 6210 WA hours. (08) 9550 3600 Loca’ged on the ground
floor in the Change Room
block.

24 hour access with own MLAK
. 75 Mandurah key. An MLAK key can be Mandurah Visitors .
E:/I::t? grah Visitors Terrace, WA v v borrowed from the Mandurah Centre \B/?S?tlggtgznl\{lrindurah
Mandurah, 6210 Visitor's Centre 7 days a week | (08) 9550 3777 '

between 9:00am - 4:30pm.

Changing Places
Transforming Lives Last update: 21/11/2018
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FACILITY
LOCATION

Meckering Memorial
Gardens

Moora Recreation
Grounds

Optus Stadium
(Internal)

Optus Stadium
(Internal)

Optus Stadium
(External Forecourt)

Rottnest Island

Scarborough Surf Life
Saving Club

Sorrento Beach North

ADDRESS

Corner Gabbedy
Place and Kelly
Street, Meckering,
6405

Lot 414, 75
Roberts Street,
Moora, 6510

Victoria Park Drive,
Burswood, 6100

Victoria Park Drive,
Burswood, 6100

1 Roger Mackay
Drive, Burswood,
6100

Safeway Building,
20a Milson Place,
O’Connor, 6163

163 The
Esplanade,
Scarborough, 6019

West Coast Drive,
Sorrento, 6020

Changing Places

Transforming Lives

STATE

WA

WA

WA

WA

WA

WA

WA

WA

SHOWER

v

MLAK

v

HOURS OF OPERATION

24 hour access with own MLAK
key.

24 hour access with own MLAK
key.

Accessible during events only.

Accessible during events only.

Open during Optus Stadium
opening hours.

24 hour access with own MLAK
key.

24 hour access with own MLAK
key.

24 hour access with own MLAK
key.

Last update: 21/11/2018

CONTACT PHONE
NUMBER

Shire of Cunderdin
(08) 9635 2700

Shire of Moora
Alan Leeson
0427 792 790

Optus Stadium
1300 297 588

Optus Stadium
1300 297 588

The Camfield
(08) 6314 1360

Safeway Building
(08) 9432 9300

Scarborough
Redevelopment
(08) 9205 8555

City of Joondalup
(08) 9400 4000

Page 12

LOCATION DETAILS

Park and Garden.

Located between the
tennis courts and the
Moora Men's Shed within
Moora Sports Grounds.

Lobby 11.
Level 5 — Lobby 537.

Located in the function
area of the Camfield Bar.
Speak to staff at the
Camfield Bar to gain
access to function area.

Behind Dome Café

Scarborough Life Saving
Club.

Beach. Close to the
Sunset Coast Tourist
Drive and Walking Trail.

changingplaces.org.a
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FACILITY
LOCATION

South Hedland
Aquatic Centre

Vicinity, Mandurah
Forum

Yagan Square

ADDRESS

1 Leake Street,
South Hedland,
6722

Mandurah Forum
330 Pinjarra Road,
Mandurah, 6210

420 Wellington
Street, Perth, 6000

Changing Places

Transforming Lives

STATE

WA

WA

WA

SHOWER MLAK

v

v

Open during South Hedland
Aquatic Centre opening hours.

Temporary MLAK keys can be

HOURS OF OPERATION

borrowed during centre
opening hours from the
Customer Service Desk.

24 hour access with own MLAK

key.

Last update: 21/11/2018

CONTACT PHONE
NUMBER

Shire of Port Hedland
(08) 9158 9300

Vicinity Mandurah
Customer Service
Desk

(08) 9535 5522

Metropolitan
Redevelopment
Authority

(08) 6557 0700

Page 13

LOCATION DETAILS

In the pool area of the
aguatic centre.

Customer Service Desk is
located near Woolworths.

Ground floor of the Market
Hall Building.

changingplaces.org.a
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The Marveloo is a portable Changing Places toilet available for hire for events and festivals. The Marveloo features:
o overhead ceiling hoist

o height adjustable adult change table

o afully accessible toilet

o curtains for extra privacy

o access ramp and automatic door

o heating and cooling

o an external sun shade

MARVELOO NAME STATE CONTACT DETAILS — GENERAL INFORMATION AND BOOKING ENQUIRIES

http://www.maroondah.vic.gov.au/Community-support-services/Disability-services/Marveloo

Maroondah City

. . VIC
Council (2 Toilets) Phone: 1300 882 233
City of Greater vic https://www.bendigo.vic.gov.au/Services/Community-and-Care/marveloo
Bendigo (03) 5434 6000
http://www.ballarat.vic.qov.au/
City of Ballarat VIC
(03) 5320 5746
https://wagga.nsw.gov.au/city-of-wagga-wagga
City of Wagga Wagga NSW

1300 292 442

Changing Places
Transforming Lives Last update: 21/11/2018
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